
BSI Corporate Social Responsibility 

 

We all have a right to a safe and healthy work environment, a living wage, a legally binding 
contract. We all have a right to be free from discrimination and harassment, to join - or not to 
join - a labour union, to choose our work freely. We all have a right to fair and reasonable 
working hours. And our children have a right to go to school. 

BSI Merch has adopted a Zero Tolerance policy with regard to the following minimum social 
responsibility criteria: 

 No use of child labour 
 No use of forced labour 
 Safe and healthy working conditions 
 Legal labour contracts 
 Payment of living wage 
 Freedom of association and the right to collective bargaining 
 No discrimination against employees 
 No excessive hours of work 

BSI Merch has been running a pro-active social responsibility programme since early 2006.  

 

Ethical Manufacturing & Justice for Workers 

Pressure to produce quickly increasing quantities of cheap textiles has led the apparel 
industry to allow some of the most unethical trade practices on the planet, worst examples 
include child labour - bonded child labour, excessive working hours – twelve hours a day – 
seven days a week, unsafe, unhygienic working conditions. 

To ensure that BSI Merch does not contribute to the social injustice seen in manufacturing, 
commonly known as sweatshop labour, even unwittingly, we have made insisted for 
transparency from  our manufacturing supply chain and only deal with suppliers affiliated 
with The Fair Wear Foundation. 

 

Fair Wear Foundation 

The Fair Wear Foundation (FWF) exists to promote fair labour conditions in the garment 
industry worldwide. Our suppliers have undersigned the FWF's Code of Labour practices, 
and thereby have committed to monitor the factories of our suppliers, and the Fair Wear 
Foundation verifies that the Code of Labour Practices is implemented and respected at the 
factories.  

Companies that become members of FWF and sign the Code of Conduct take on the 
obligation to adhere to the labour standards in their own business operations. They also 
accept the duty to do everything possible to get other companies in their chain (e.g. 
suppliers) to respect these labour standards. 



FWF is governed by the following organisations: 

 Modint (business association for manufacturers and distributors of fashion, interior 
design, carpets and textiles) 

 CBW-MITEX (business association for retailers of interior design, fashion, shoes and 
sportswear) 

 FNV Bondgenoten (federation of trade unions - service industry) 
 CNV Dienstenbond (Christian trade union - service industry) 
 Clean Clothes Campaign 

 

Together with the Ethical Trading Initiative, the Fair Labor Association, Social Accountability 
International, the Workers Rights Consortium and the Clean Clothes Campaign, FWF 
participated in the Joint Initiative for Corporate Accountability and Workers’ Rights. 

You can find out more about the International Labour Organisation, its work and the 
international labour conventions by visiting www.ilo.org 

Members subscribe to the FWF Code of Conduct and accept independent verification of the 
implementation of the Code of Conduct. They thereby take responsibility for working 
conditions in the production chain. 

The Code of Conduct is based on the Conventions of the International Labour Organization 
(ILO) and the Universal Declaration of Human Rights. The Code of Conduct for the Garment 
Industry incorporates the following eight labour standards: 

 

No use of child labour 

No use is made of child labour. Employees must have completed their period of compulsory 
education and must be at least 15 years old. Any form of slavery or comparable practices 
such as the sale and trafficking of children, debt bondage, serfdom and forced or compulsory 
labour are out of the question. Children [in the age group 15-18] may not perform any work 
that, by its nature or the circumstances in which it is carried out, is likely to harm their health, 
safety or morals. Conventions 138 and 182 

 

No use of forced labour 

No use will be made of forced labour; this includes forced labour to redeem a debt of work 
by jail prisoners. Conventions 29 and 105 

 

Safe and healthy working conditions 

Measures will be taken to ensure a safe and hygienic working environment, taking into 
account the available knowledge in the branch of industry and possible specific risks. 
Effective measures will be taken to prevent accidents and damage to health resulting from, 



or related to, the work. Risk factors in the work situation are to be minimised insofar as 
reasonably possible. Physical violence, threats of physical violence, unusual punishments or 
disciplinary measures and sexual or other forms of intimidation by the employer are strictly 
forbidden. Convention 155 

 

Legal labour contract 

Employers’ obligations arising from social insurance laws and regulations applicable to a 
normal labour contract will not be avoided by introducing sham contracts or apprenticeship 
contracts where there is no intention to enter into a normal labour contract. Young 
employees must be given the opportunity to take part in programs of training and education. 

 

Payment of a living wage 

The wages and benefits paid for a standard working week will at least match the legal 
minimum standards or the standards that are common for the branch of industry, and will 
always be adequate to meet the basic needs of the workers and their families and to provide 
a certain amount of disposable income. Deductions from wages for disciplinary purposes will 
not be permitted; deductions from wages for other purposes will only take place insofar as 
legally permitted. The deductions will never lead to a situation where the employee receives 
less than the aforementioned minimum wage. Employees are to be informed clearly and 
adequately regarding their wage specifications, including the basic wage and the period over 
which it is paid. Conventions 26 and 131 

 

Freedom of association and the right to collective bargaining 

The right of all employees to form or join trade unions and to carry out collective bargaining 
will be recognised. Employee representatives are not to be discriminated against and are to 
be given access to all work areas necessary in the performance of their duties as 
representatives. Conventions 87, 98, 135 and Recommendation 143 

 

No discrimination against employees 

Recruitment policy, wage policy, access to training, promotion policy, termination of 
employment, pensions and all other aspects of labour relations are to be conducted on the 
basis of equal opportunities, regardless of race, colour, religion, political orientation, trade 
union membership, nationality, social background, disabilities or handicaps. Conventions 
100 and 111 

 

No excessive hours of work 



The hours of work will correspond to the prevailing laws and standards for the branch of 
industry. In no case will workers be obliged to work more than 48 hours per week on a 
regular basis, and they will be given at least one day off in every 7-day period. Any overtime 
work will be done on a voluntary basis; will not amount to more than 12 hours per week; will 
not be called for on a regular basis; and will always be matched by additional compensation. 
Convention 1 

 

Diversity Policy 

 

BSI Merch recognises its talented and diverse workforce as a key competitive advantage. 
Our business success is a reflection of the quality and skill of our people. BSI Merch is 
committed to seeking out and retaining the finest human talent to ensure top business 
growth and performance. 

Diversity management benefits individuals, teams, our company as a whole, and our 
customers. We recognise that each employee brings their own unique capabilities, 
experiences and characteristics to their work. We value such diversity at all levels of the 
company in all that we do. BSI Merch believes in treating all people with respect and dignity. 
We strive to create and foster a supportive and understanding environment in which all 
individuals realise their maximum potential within the company, regardless of their 
differences. We are committed to employing the best people to do the best job possible. We 
recognise the importance of reflecting the diversity of our customers and markets in our 
workforce. The diverse capabilities that reside within our talented workforce, positions BSI 
Merch to anticipate and fulfil the needs of our diverse customers, both domestically and 
internationally, providing high quality products/services. 

BSI Merch is diverse along many dimensions. Our diversity encompasses differences in 
ethnicity, gender, language, age, sexual orientation, religion, socio-economic status, physical 
and mental ability, thinking styles, experience, and education. We believe that the wide array 
of perspectives that results from such diversity promotes innovation and business success. 
Managing diversity makes us more creative, flexible, productive and competitive. 

Recruitment 

Being and international company, BSI Merch recruits people from all around the globe. We 
believe that our employees from many different cultural, linguistic and national backgrounds 
provide us with valuable knowledge for understanding complex international markets. 

Career development and promotion 

BSI Merch rewards excellence and all employees are promoted on the basis of their 
performance. All managers are trained in managing diversity to ensure that employees are 
treated fairly and evaluated objectively. 

Community  



BSI Merch recognises that there are distinct demographic groups that have long been 
disadvantaged. We recognise that racism, ageism, sexism and other forms of discrimination 
are problems both for our organisation and society as a whole. BSI Merch is committed to 
tackling cultural stereotypes both within and outside our organisation. We have clear 
reporting procedures for any type of discrimination or harassment combined with follow-up 
procedures to prevent future incidents. 

Diversity bodies 

Our commitment to diversity is led by our diversity champions who come from all levels of 
the company, from top management to the shop floor. The diversity champions make up a 
diversity committee, which is responsible for ensuring that our diversity policy is articulated in 
the day to day running and the strategic direction of the company. 

Diversity practices 

All employees undergo diversity training. Diversity training encompasses raising awareness 
about issues surrounding diversity and developing diversity management skills. 

BSI Merch provides a safe and pleasant environment for our employees. We offer: 

 Flexible working time arrangements 
 Employee education assistance 
 Employee network and support groups 
 Open communications 
 Childcare assistance 
 Mentor programmes 

  

Environmental Policy 

 

BSI Merch is committed to leading the industry in minimising the impact of its activities on 
the environment. 

The key points of its strategy to achieve this are: 

 Minimise waste by evaluating operations and ensuring they are as efficient as 
possible. 

 Actively promote recycling both internally and amongst its customers and suppliers. 
 Source and promote a product range to minimise the environmental impact of both 

production and distribution. 
 Meet or exceed all the environmental legislation that relates to the Company. 
 Use an accredited programme to offset the greenhouse gas emissions generated by 

our activities. 

 

Health and Safety Policy 



 

BSI Merch is committed to preventing the accidental loss of any of its resources, including 
employees and physical assets. 

In fulfilling this commitment to protect both people and property, management will provide 
and maintain a safe and healthy work environment, in accordance with industry standards 
and in compliance with legislative requirements, and will strive to eliminate any foreseeable 
hazards which may result in property damage, accidents, or personal injury/illness. 

We recognise that the responsibility for health and safety are shared. All employees will be 
equally responsible for minimising accidents within our facilities and on our work sites. Safe 
work practices and job procedures will be clearly defined in the company’s Health and Safety 
Manual for all employees to follow. 

Safety is the direct responsibility of all managers, supervisors, employees, and contractors. 

All management activities will comply with company safety requirements as they relate to 
planning, operation and maintenance of facilities and equipment. All employees will perform 
their jobs properly in accordance with established procedures and safe work practices. 

 

Quality Policy 

 

Our Quality Policy is defined and strongly driven by the following management principles and 
behaviours: 

• Build a mutually profitable relationship with our customers, ensuring their long-term 
success, through the understanding of their needs and the needs of their customers 
as well 

• Achieve our commitment for quality, cost, and schedule 
• Enhance the systematic research and use of best preventive practices at all levels and 

ensure reliable risk management 
• Drive continual improvement and innovation based upon efficient business processes, 

well-defined measurements, best practices, and customer surveys 
• Develop staff competencies, creativity, empowerment and accountability through 

appropriate development programmes and show strong management involvement and 
commitment. 

BSI Merch strives to be the best provider of inspection services in the industry. Through the 
use of these guiding principles, everyone in BSI Merch is accountable for fully satisfying our 
customers by meeting or exceeding their needs and expectations with best-in- class 
solutions and services. Our goal is 100% customer satisfaction 100% of the time. 

 

 


